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Red Hat Unveils Fully-Supported Public Paa$S
Offering, OpenShift Online

JUN 10, 2013

Brings Enterprise-Class Strength and Commercial Support to Cloud Application Development
RALEIGH, N.C. & BOSTON--(BUSINESS WIRE)-- RED HAT SUMMIT 2013

Red Hat, Inc. (NYSE: RHT), the world's leading provider of open source solutions, today announced the commercial availability of
OpenShift Online, its public Platform-as-a-Service cloud offering, beginning June 11, 2013, Since its debut in developer preview in 2011,
more than 1 million applications have been created on OpenShift Online. Responding to customer demand for a supported, enterprise-
class public Paa$ offering, the new commercial offering will enable OpenShift Online's users and developers to access Red Hat's award-
winning Global Support Services. This new offering makes Red Hat one of the only technology vendors to offer a full family of open Paa$S
solutions: OpenShift Origin, the open source Paa$S project; OpenShift Online, a commercial public PaaS offering; and OpenShift Enterprise,
an on-premise private PaaS product.

OpenShift Online enables developers to quickly build, launch and host innovative applications in the public cloud. The elastic, multi-
language, PaaS architecture of OpenShift Online automates the provisioning, management and scaling of applications so developers can
focus on writing the code for these applications for their business, startup, or next big idea. As a polyglot PaaS, OpenShift's support for
multiple languages, including Java, Ruby, PHP, Python, Node.js, and Perl, allows for a low barrier to entry so developers can start their
project with ease and start coding faster. OpenShift Online is built from the OpenShift Origin open source project and leverages Red Hat
Enterprise Linux and the SELinux subsystem for a secure, multi-tenant architecture. Users and ISV partners can also take advantage of
third-party extensions or build their own through OpenShift's extensible, pluggable cartridge framework.

For a monthly fee, developers subscribing to OpenShift Online's commercial offering — known as the Silver tier — will have access to
technical support and additional platform resources from the world's top Linux administrators and JBoss developers. OpenShift Online
features a streamlined payment system that makes it simple for customers to access the enterprise-class strength and security of Red
Hat's services. Developers using OpenShift Online can purchase the Silver level service tier with a credit card, paying on a month-by-
month basis for access and capacity. This service tier also offers Red Hat technical support, which can be leveraged by developers
during all phases of planning, testing, deploying, and running their applications.

Availability and Pricing

The Silver service tier for OpenShift Online by Red Hat will be available in North America beginning June 11, 2013 and in Europe the
following week, with pricing starting as low as $20.00 per month, including a payment option for Euros. The service will be readily
available in other countries in upcoming months.

Supporting Quotes
Ashesh Badani, general manager, Cloud and OpenShift, Red Hat

"As PaaS matures, enterprise developers want world class support so they can focus less on system administration and more on coding.
Our new OpenShift Online brings enterprise-grade services to public PaaS, and gives Red Hat the industry's most complete PaaS
portfolio."

Marco Bill-Peter, vice president, Global Support Services, Red Hat

"Red Hat's global support services are already known worldwide for providing flexible customer choices both through our expert
technical support engineers and the award-winning Red Hat Customer Portal. We are committed to supporting the success of our
customers and excited to add a new support feature to our robust Platform-as-a-Service offerings. This new PaaS support feature will
create even greater accessibility and fast service turnaround for Red Hat enterprise customers.”

Ruben Daniels, CEO and founder, Cloud9 IDE

"We have been running our business on Openshift Online for approximately one year and have been quite pleased with the experience
and Red Hat's support. OpenShift has worked extremely well as our back-end application infrastructure, and it has enabled us to scale-
up to support hundreds of thousands of end-users. As a start-up, OpenShift has been an ideal platform because it has allowed us to
focus on our application and our customers and not on infrastructure and operations.”
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About Red Hat, Inc.

Red Hat is the world's leading provider of open source software solutions, taking a community-powered approach to reliable and high-
performing cloud, Linux, middleware, storage and virtualization technologies. Red Hat also offers award-winning support, training, and
consulting services. As the connective hub in a global network of enterprises, partners, and open source communities, Red Hat helps
create relevant, innovative technologies that liberate resources for growth and prepare customers for the future of IT. Learn more at
http://www.redhat.com.

Forward-Looking Statements

Certain statements contained in this press release may constitute "forward-looking statements” within the meaning of the Private
Securities Litigation Reform Act of 1995. Forward-looking statements provide current expectations of future events based on certain
assumptions and include any statement that does not directly relate to any historical or current fact. Actual results may differ materially
from those indicated by such forward-looking statements as a result of various important factors, including: risks related to delays or
reductions in information technology spending; the effects of industry consolidation; the ability of the Company to compete effectively;
the integration of acquisitions and the ability to market successfully acquired technologies and products; uncertainty and adverse
results in litigation and related settlements; the inability to adequately protect Company intellectual property and the potential for
infringement or breach of license claims of or relating to third party intellectual property; the ability to deliver and stimulate demand for
new products and technological innovations on a timely basis; risks related to data and information security vulnerabilities; ineffective
management of, and control over, the Company's growth and international operations; fluctuations in exchange rates; and changes in and
a dependence on key personnel, as well as other factors contained in our most recent Annual Report on Form 10-K (copies of which may
be accessed through the Securities and Exchange Commission's website at http://www.sec.gov), including those found therein under the
captions "Risk Factors" and "Management's Discussion and Analysis of Financial Condition and Results of Operations". In addition to
these factors, actual future performance, outcomes, and results may differ materially because of more general factors including (without
limitation) general industry and market conditions and growth rates, economic and political conditions, governmental and public policy
changes and the impact of natural disasters such as earthquakes and floods. The forward-looking statements included in this press
release represent the Company's views as of the date of this press release and these views could change. However, while the Company
may elect to update these forward-looking statements at some point in the future, the Company specifically disclaims any obligation to
do so. These forward-looking statements should not be relied upon as representing the Company's views as of any date subsequent to
the date of this press release.

Red Hat, the Shadowman logo and JBoss are registered trademarks of Red Hat, Inc. in the U.S. and other countries. Linux is a registered trademark of
Linus Torvalds.
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